
MEET THE TEAM! 

OUR TEAM IS COMMITTED TO:

5 Star, White Glove Service
(we are here to amaze and delight!)

Proactive Communication
(weekly and regular status updates  

to all parties involved)

100% Close On Time
(Surprises are for your birthday,  

not the loan process)

www.NilesTeam.com 

1200 Westlake Avenue N. Suite 801, Seattle, WA 98109    |    3500 188th St SW #400, Lynnwood, WA 98037
Cornerstone Home Lending, a Division of Cornerstone Capital Bank, SSB. Cornerstone Capital Bank, SSB. Member FDIC. NMLS ID# 2258 

Not a commitment to lend. Borrower must meet qualification criteria.

WHO DOES WHAT?

WHEN TO CALL:
• When you need to schedule time to talk
• When you have questions about a potential property
• When you need updated financing scenarios
• When you need an updated Pre-Approval Letter

WHEN TO CALL:
• Questions about your Pre-Qualification
•  Questions about document requests or loan disclosures
•  When you need an updated Pre-Approval Letter
•  Questions on next steps in the loan process

WHEN TO CALL:
• When you need to schedule time to talk
• When you have questions about a potential property
• When you need updated financing scenarios
• When you need an updated Pre-Approval Letter

WHEN TO CALL:
• For all questions related to your loan-in-process once 

documents are received

Ryan Niles
Team Lead and Mortgage Advisor
206.949.4326  NMLS# 357455

David Kirske
Mortgage Advisor
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Jena Whitney
Production Associate
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